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Cisco Unified CallManager Administration Fror ciscd

System + CallRouting + Media Resourcez + Woice Mail » Device =  Application

— Status
Status: Ready

— Select the type of phone you would like to create
Phone Tvpe*lc-n Port =]

_ |
I'-.Iextl

@ *- indicates required item.

3 ( 2 1 +
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Cisco Unified CallManager Administration ror cisco unified Communications Sol

System = CallRouting + Media Begources +  Voice Maill =  Device = Application =  User Management +  Bulk Administ

WX DO Ppr
— Status

@Status: Ready

— Directory Number Information
Directory Number® I401

Route Partition |< Mane = j

Description I

Alerting Name I

ASCII Alerting Namel

Associated Devices [[vR CTIPortd

Edit Device |

Edit Line Appearance

w A
Dissociate Devices
2 2 1 =>0 =>/
1
7 22& $ # 8 2 1

Cisco Unified CallManager Administration Fror Cisco Unified Communications So

Syetem »  CallRouting »  Kledia Rezourcez +»  Voice Mail = Device »  Application = Uzer Management »  Bulk Admini

Route Pa CT] Boute Paint |_

HI} Gatekeeper
—Search Options e vty
Find CTI Route Point where | Device Name S[l phone Find [~ ¢,
Trunk |Se|ect item o
Device Settings 3
— Search Results
No active quer : your search criteria using the options above.
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Cisco Unified CaIIManager Administration Fror cisco unified Communications Solutions

System « CallReuting ~  Media Resourcez +  Voice Mail =  Device = Application ~  User Managemsnt = Bulk Adminigtration +

IHKOSyar

— Status
Update successful

— Device Information

Registration Unknown

1P Address Unknown

Device Name* |IVR RP

Description ||VR RP

Device Pool* IDefauIt j View Details
Calling Search Space |< Mone = =l
Location® | Hub_Nene =
User Locale |< Mone = j
Media Resource Group List |< Maone = j
Netwaork Hold MOH audio Source|< Mane = j
User Hold MOH Audio Source |< Mane = ﬂ

= Savel Delete | Copyl Reset | Add New I

@ *_indicates required item.

A
93 #:; . , ( =>>+
ot ; B 9 ;
" I
3 * 2
( +
7 3 * * & !
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Navigation | Cisco Unified CaHl.'!anagerAdmlmslrallunj Go

tration For Cisco Unified Communications Solutions

System v  CallRouting v Media Resources

Voice Mail v+ Device v  Application w  User Management »  Bul Administration v

Help =

Statu:
’7 Status: Ready

—Application User Information
*

LECHL ivrstudio

Password* I

Canfirm Password* I

Digest Credentials I

Confirm Digest Credentla\sl

Presence Group™ [Standard Presence group =1

I~ Accept Presence Subscription
I” Accept Out-of-dialog REFER
™ Accept Unsalicited Naotification
™ Accept Replaces Header

— Device Information
Available Devices [SEPQQ13C37F40F0 | -
SER0016471AGAES Lind;nare Bhories
SEP0018BA721D33 B Find more Route Points |
SEP005060031259 = = =
SEPQOCOSFED95ER LI Find more Pilot Points
. vaA
IVR_CTIPort1
IVR_CTIPon2
IVR_CTIPort3

IVR_RP

— CAPF Information
Associated CAPF Profiles

vA

Per Info

ation

Groups [Standard CTI Enabled

Edit Group

A

Roles  [Standard CTI Enabled

Edit Role

A

2 Savel Delete | Copyl Add MNew E

@ *. indicates required item.

; 22&
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Navigation | Cisca Unified Caw:!anagerAdministratmnj EI ﬂ

Cisco Unified CaIIManager Administration For cisco Unified Communications Selutions Logged in as:ccmadministrator|

System w  CalRouting v Media Resources v VoiceMal v Device v  Application v  User Management v  Buk Administration = Help v Log Off
Find and List User Groups

Status

@ 18 records found

—Search Option:

Find User Group where Name |hEE”15 with ﬂ | Find | search within Results
(name begins with any)

[ Search Result:
‘Name
Standard CAR Admin Users
Standard CCM Admin Users
Standard CCM End Users
Standard CCM Gateway Administration
Standard CCM Phone Administration
Standard CCM Read Only
Standard CCM Server Maintenance
Standard CCM Server Monitoring
Standard CCM Super Users
Standard CTI Allow Call Park Manitoring
Standard CTI Allaw Calling Mumber Madification
Standard CTI Allow Control of All Devices
Standard CTI Allow Reception of SRTP Kev Material
Standard CTI Enabled
Standard CTI Secure Connection
Standard EM Authentication Proxy Rights
Standard Packet Sniffer Users
Standard TabSync User

Add Mew | Select All | Clear Al Delete Selected Rows per Page 50

]
i
o
h

[SISISISISISISISISISISISI SIS {3
FEOSEROFEEEIEOEFEE]

Find and List Application Users

— Status
@3 records found

— Search Options

Find Application User where User ID | begins with j I Find | ™ search within Resu
(name begins with any)

—Search Results
|User ID |CCIDY
r CCMAdministrator g}

g}
ivrstudio I

elected |Close| ROWs perPage|5U vl

TabSyncSysUser
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‘ Cisco Unified CallManager Administration ror cisco unified

System + CallRouting +  Media Resources = Voice Mail + Device = Application = User Mar

NG

— Status

®Status: Ready

— User Group Information
*
Name ™ (standard CTI Enabled

— Users in Group
|Fu|| Mame
CCMORTSecureSysllser

CCMQRTSysUsear
[ CCMSysUser

[ IPMASecureSyslser
[ IPMASvysUser
'
r

B =

WDhSecureSysllser

WDSysllser

r
[0 sas-ccms
Add End Users to Group Add Application Users to Group
2 2 & 2 $
%% # + * #
7 22& $ # 8 1
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System Route Plan Service Feature Device User Application Help

Ciscogl Uulﬁled CallManager Administration

Wi cation s

Add a New Phone

Select the type of the phone you would like to create:

Phone type™ %

Status: Ready

* indicates required item Mext

"5 <>?5 2 4 !

Y System Route Plan Service Feature Device User Application Help

Ciscoy Umf:led CallManager Administration Clsco Ststes

URications

Directory Number Configuration Sl Ze e LR L

Directory Number: New

Statuz: Ready
Mate: Any update to this Directary Number automatically resets the associated devices

Add
Directory Number
_ i 5 Directory Mumber® |4D1|
¥ | Partition Im
; i Directory Number Settings
Voice Mail Profile |‘c Mone > j

{Choose <None= to use default)

4 Calling Search Space |¢ MNane = vI

P User Hold Audio Source |< Maone > j
Network Hold Audio Source |¢ Naone > j
Auto Answer Not available on this device,
AAR Settings

Voice Mail AAR Destination Mask AAR Group

v . AAR O | Ifc MNone = 'l
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System Route Plan Service Feature Device User Application Help

CiscodUnified CallManager Administration
f-'m‘Cist:q-!_[In_ gﬁumur:iculr’oﬂs '

4 & e

o

Find and List CTI Route Points

1 matching record(s) for Device Name begins with "i"

Find CTI Route Points where |Device Mame j |begins with j ||-

and show IEI:I vI items per page [

To list all items, click Find without entering any search text, or use "Device Mame is

Matching record(s) 1to 1 of 1

Real-time Information Service returned information for 0 of 1 devices

Default

Delete Selectad | Reset Selectad |
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System Route Plan Service Feature Device User Application

Cisco/CallManager Administration
For Cisco IP Telephony Solutions

Cisco SysTEMS

Configurazione utente

Profili applicazioni di | uUtente: Nuovo utente

<Messun profilo applicazione:>

E possibile accedere ai profili delle
applicazioni dopo aver inserito il
nuoveo utente nella Rubrica.

Stato: Pronto

Inserisci |
Mome
Cognome™
ID utente™
Password utente™®
Conferma password™
PIN *
Conferma PIN *
Numero telefonico
ID utente direttore
Reparto
Utente - Imp. internaz.
Attiva uso applicazione CTI

Attiva Super Provider CTI

Recupero parcheggio chiamata
consentito.

Attiva modifica numero parte
chiamante

* indica una voce obbligatoria.

Iivrstudio

Iivrstudio

|ivrstu dic

I.........

I'...

Iilll

Visualizza pagina in |ltaliano, ltalian,

[taly j

Ricerca base

22&
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