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Blue’s Hotel Pro

Blue’s Hotel Pro is the ideal solution for small and medium Hotels.

Integrated with the telephone system, equipped with call billing, the easiest application on the
market to manage hotel services from the PC (no codes from the operator telephone required).
Blue’s Hotel manages reservations, shows the room state, handles single or group check-ins and
check-outs, sets up and verifies wake-up calls, charges extra services, prints a complete and easy to
read bill in a mouse click.

Blue’s Hotel Pro is scalable and is available in different versions, according to the number of exten-
sion installed in your premises: from 12 to 500 extensions. For more than 500 extensions, it is rec-
ommended to perform a telephone cost analysis: Blue’s Professional Advance includes Blue’s Hotel
Pro, for both call cost statistics and hotel services.

1. Supported Siemens PBX systems

Blue’s Hotel Pro allows to implement Hotel features for Siemens Hipath 2000/3000 PBX family
equipped with LIM card using CSTA protocol.

The connection required for running Hotel services are
= LAN

both for Hotel commands and call logging.
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2. How to configure the PBX system for the integration
with Blue’s Recorder Pro

1) Set the call logging to ‘continuous mode’ (via IP on LIM ou HG1500)
and click ‘LAN settings...’

CDR: Station | COR: Trunks || Output format Callbox ‘ Factors | Account codes |

Format of Call Records Port assignment

¥ Compressed Output CDR system

[ Last 4 digits suppressed TR

[™ Logincoming calls Outtput format =

¥ Call Duration | J

™ On Ringing

[ Output MSH ’—_|

¥ Decimal farmat

™ Display amounts instead of units

. . . CDR at station None hd

™ Dutgaing without connection
CDR per line Hone hd
MRATT Hone =
Customer database printout .24 port 2 -
Call info .24 part 2 2

LAN settings..

Reset | ‘ Help |

Enter the IP address of the PC that runs Blue’s Recorder Pro and the port number that
Blue’s recorder will use to retrieve call billing (CDR). The default port value is 2000.

LAN- Settings 3

LAk-Settings l

COR system
" TFTP- Client

,7_

&+ TCP- Cligrt Cutpt farmat
File farmat
IP- Addr. [ 132 168 . 4 . 143 | 2000
" TFTP-Server 5
eparator

= =

Cloge | | Help |
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2) Should the room telephone sets be digital, please un-tick ‘autom. connection, CSTA’ from
the configuration of each extension

Mame Callnumber = CLIFALIN - =+ Direct inward=2  Type Access E
100 [100 [ | |optiPoint 500 Econo [SLUCS 2-1M  [8
Flag status WActlvated featuresl workpoint Ellent] Groups] Forwardlng] Template Edltor] ISDH ﬂags]
™ Overide class of zervice on v Prevention of voice callng off r
™ Aszociated dialing/zervices [~ Telephone lock intercept ™ “oice recording
™ Call waiting rejection on [~ DISA class of service ™ Discreet Call
I” Headset | Door release DTHF I Discreet Call Lock
I~ Overide Do Mot Distuth r r~
¥ Missed Calls List [~ Ringback protection
™ MCID access [ Transit alowed via Hook-on
W FwD external permitted [~ Mo group ringing on busy
W Compress display data [~ Central busy signaling
W Entry in telephone directorny I~ Upicting/moda
|?. SLMO, default template j
[ Edit tel. number [~ Call prio. Jimmed. tone call wait. Language
[ Keppad dial [ Silent monitaring French =
Apply flags to ...
Reset Apply Help

3) Set the class services for ‘check-in’ and ‘check-out’

COS: Statian | COS: Day COS: Might | Allowed/Denied numbers | Autarn. night service |
Special days | COM ratrix | Group asgignment | Overview | COS schedule |
Selection COS group 1
£05 goup 2 Direct trunk. access day tembers
Egg group 3 Floute Class of service I A 100 100
cos ggaﬂ [ Trk Grp 1 Internal I
COS group & Tik Grp 2 Unrestricted
COS group 7 =
CO5 group & Tk Grp 3 Urrestricted
COS group 9 8
£0% group 10 Tik Grp 4 Unrestricted
C0OS group 11 Tik Grp 5 Unrestricted
COS group 12 .
£0% gioup 13 Tik Gip 6 Urrestricted
COS group 14 Trk Gip ¥ Unrestricted
03 group 15 Tik Grp 8 Unrestricted
Tk Grp 3 Unrestricted
Trk Grp10 Unrestricted
Trk Grp11 Unrestricted
Tik Grp12 Unrestricted a2

Feset Help
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COS: Station ‘ COS: Dap COS5: Might Allowed/Denied numbers | Autann. night service |
Special days | CON matrix | Group azsignment | Owerviem ‘ COS zchedule |
Selection COS group 7
COS5 group 1
£ group 2 Diirect trunk. access day Members
Egg group 3 Route Clasz of service I (N ::812 gEf;i -
group n tefano
COS group & | Tik Gip1 Unrestricted | 103 Matteo
C03 group B Tik Gip 2 Unrestricted 18;
£0S group 8 Trk Gip 3 Unrestricted 108
COS group 3 Trk Gip 4 Unreshicted 107 Mercre
05 group 10 ol TEeIeS 108 MOH Musica
05 group 11 Tk Gip 5 Unrestricted 109 Siem109
COS group 12 . 110 Siem108
£0S group 13 LLSET EiSGicled 11 Sieml11
C0S group 14 Trk Gip 7 Urrestricted 112 Benaglio
£O3 group 13 Tik Gip 8 Unrestricted :Hg
Tik Gip 9 Unrestricted 115
Tik Gip10 Unrestricted :II:II ?
Tik Gipl1 Unrestricted 118
N 113
Trk Gipl2 Urrestricted @ 1%0 2

Reset | Help |

This example uses class services 1 and 7.
These values should be used on Blue’s Hotel Pro during the configuration process.

Choose a BCA extension that will be used for dialling wake up calls.

This extension can be connected to an external continuous playback audio source for play-
ing a courtesy message.

Music or a recorded courtesy message will be played for the room that will receive the
wake up call.

Station  Key programming | Fax / Modem | Emergency |
Mame | Status ‘ Type Type Acces ™
/T/- 100 @ - optiFaint ... Standard SLUCE 2-1
2 Ceni @ optiF'oint ... Standard SLucE 2-:2
T 102 Stefana @ optiset E 5. Standard SLucg 2-3
T 103 Matteo @ - Mo Part Standard sSLuce 2-4
T 104 @ - Mo Fart Standard SLUCE 2-£
T 105 @ - No Fort Standard SLUCE 2-€
T 106 @ - Mo Part Standard sLuce 2-7
T 107 Mercre @ - Mo Part Standard SLuce 2-£
T 108 MOH Musica @ ® FPOT Standard 4504 3
T 103 Siem103 @ & FOT Standard 4508 3
T 110 Siem108 @ & FPOT Standard 4504 3
E 11 Siem111 @ &® FPOT Standard 4504 3 2
. - . — S —— — PR e
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Proceed as follows in order to activate the BCA extension as to receive an external sound
source:

From the ‘Auxiliary equipment...” panel click ‘announcement’.

Set as ‘Announcement equipment 1’ the physical connection of the extension dedicated to
this feature. Set the announce type as ‘Music On Hold’

Est. connection | Actuatars |Announcement F‘aging| Sensors| F‘honeMaiI| Eh |

Anhouncement equipment Selection

Ann. device I ACCESS Type of ann. I A HG 1500 board : hd
11 4504 31 Muszic On Hold |
2|2 MNone Announcement
iz Mone Announcement
4[4 Mone Arnnouncemnent
? 5 None Announcement | :|
External dest...
Anhouncement prior to answer
Slot / line: Ann. device A ’—_|
STLSZM 141 Mone
STLSZM 1-2 Mone ,—_|
STLE2M 1.2 Mone
STLS4 51 Mone
CTICH EY bl M
Reset | Help

Finally, connect a continuous playback sound source to this plug.
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3. PBX configuration connection

1) Should it not start automatically, start the ‘PBX connection configuration’ from Blue’s Hotel
Pro program group.

2) In the required field, enter a name for this connection, i.e. ‘PBX 1’ as shown in the figure,
select ‘I am connected to the PBX via TCP/IP’, select ‘Siemens Hipath 3000 Hotel’ and click
‘Next >’

= Blue's Configuration, - PBX Connection

Connection type
Specify here how the computer is connecked to the PEX,

Insert a reference name For this PBx: | Phi1

Indicate the connection bype with the PEx:

" 1 am connected directly to the PEX

1 am connected o the PEX using Elug's IP Buffer

~
" I'm connecked to the Phx via TCRJIP
&

* I am connected to the PEX with Hotel Features: Siemens Hipath 3000 Hotel

I am connected via moden ko a remote Blue's Buffer:

1 am connected to the PEX by:

| Mexk = | Cancel |

3) In the following window, enter the parameters for the PBX connection

Blue's configuration - Pbx connection El

Communication settings
Specify here the configuration settings ko access the Phe,

Connection:

Pbi IP address: 192 . 168 . 4 . &7

CSTA port: 7001

Local COR port: 2000

Hotel settings:
Check-in Cos:

Check-out CO5:
108|

T

W ake-up extention:

< Back | Mexk = | Cancel

in detail for the Hotel settings, specify the extension that will make wake up calls; as Blue’s
Hotel Pro runs a wake up call, the specified extension will call the room telephone (the op-
erator does not necessarily need to perform any action for this call).
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4. Blue’s Hotel Pro Configuration

1) Start Blue’s Hotel Pro

2) If the configuration does not start automatically, start it manually from the ‘File’ menu,
choosing ‘configuration...’

3) As the picture hereunder shows, select the Hotel and logo and name (options), select ‘Cre-
ate all rooms now’ and click ‘Next >’

IMPORTANT
If the rooms have been previously added, select ‘proceed without creating rooms’ in order to di-
rectly proceed to the ‘PBX connection’ configuration.

Blue’s Hotel Pro configuration El

Hotel general information

Hotel name |H0tel |

|LogoHoteI.bmp | G

(#) Create all rooms nows

{7 Skip room creation and proceed to the configuration

Mext » l[ Cancel ]

4) Follow the on-screen instructions in order to add rooms, specifying the room type, number
of occupants, standard rate and eventually associating the room extension number. Further
extension that are not associated yet can also be added to each room.
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5) In the next window select ‘Siemens Hipath 3000’ and click ‘Next>’

Blue's Hotel Pro configuration

]

PABX connection

PaB model Siemens Hipath 3000 i

Aastra Hotel Service
Alcatel DmniPCx Hotel
Awapa lp Office

Elrneq TEEx Hatel
Generic TAP! Telephone
Mot in thiz lizt

Matra Hexzpan

Promelit Open IF - Progetta 128 Hatel
Sameung Officesery ip
Samzung Officesery
Selta Hotel

Siemenz Hipath 3000
Siemenz Dptipoint Telephone
Tenaoviz Hatel

< Back ” MHeut » ][ Cancel

6) Type the IP address of the PC that runs call log acquisition (Blue’s Recorder)

Blue's Hotel Pro configuration E|

PABX connection

Chooge the PC on which call log acquigition [Blue's Recorder) iz inztalled

() & remote PC

< Back ” Firizh ]l Cancel

7) Click ‘Finish’ to end the configuration

Proceed now with the normal use of Blue’s Hotel Pro.
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5. How to setup a wake up call from the room telephone

A wake up call service can be scheduled from the bedroom extension using the ‘TDS service’ of the
HiPath system.

By default this feature can be activated using code *42 (editable) followed by key 1 that opens the
wake up call programming.

Example:

- Lift the handset

- Dial *421

- Enter the wake up time in the following format: hhmm
- Press # to confirm

- Replace the handset

6. What to do if...

The Recorder does not connect to the PBX
= Make sure the IP address and port to which the Recorder connects are correct
=  Make sure the PBX is switched on
»  Use the ‘Ping’ command to verify that the PBX can be reached from the PC that runs Blue’s

7. Technical support - after sale service

Feel free to contact us Monday to Friday from 8.30am to 12.30pm and from 2pm to 6pm (UK time:
7.30am-11.30am and 1pm-5pm)

» web http://www.telcen.it/eng/contatti.asp

» e-mail support@telcen.it

* phone +39.0584.943232

« fax +39.0584.943325
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