Blue's PMS Link - Telcen Spa

This document provides written confirmation that your interface software Blue's PMS
Link, has been approved by MICROS-Fidelio and is available for installation.

The interface is listed to our price list, which contains all interfaces worldwide and is
distributed to all our offices and dealers.

Low-level protocol: Full Duplex
FKT Logo: FIAS BUE

Fidelio Protocol Driver: FIAS 2.20

The approval covers the following functionality of your software:

Check-in/out with guest name and language
Room move

Guest name / language change

Guest based reservation handling

Message light on / off

Do not disturb

Class of service

Room status

Wakeup call request / answer
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The interface is available with the following MICROS-Fidelio PMS versions:

© Suite8 PMS version 8.7.x onwards
© OPERA Suite PMS version 4.0.04.x onwards
" Fidelio Front Office V6 / V7

We are looking forward to continue a successful business relationship with your
company.

Yours sincerely,

G S

Claudio Giussani
Interface Product Manager - Italy

11 June 2010
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